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Broadband Comments 
Sugar Camp Survey, February, 2014 

 

We love this little town & the folks in it! So friendly to us 

(#4 Most of the time - not always reliable.) 

Service is OK but could be faster and more reliable 

Having something faster would enable my profession a great deal. Too Slow - - Please! 

Would like a faster service 

What we have now is better than the dial-up we previously had but hi-speed would be great! 

We would be interested if service could be purchased at a reasonable rate 

We feel WIFI is important for us to have. 

After contacting Frontier this month and receiving a new modem, I am still unable to email a 
newsletter document that I am responsible for on a monthly basis. The document - created in 
"publisher" - contains text and pictures. It is very inconvenient to have to hand-deliver the newsletter 
to the executive director when it could go electronically. 

I would not support town funds/taxpayer funds being used for purchases that are my responsibility; 
such as Internet. I have chosen to live in a rural area! 

If there were a reasonable service available I would subscribe. Currently, I only have service from 
Verizon for our smart phones. I would to add computer services. 

I currently use my AT&T wireless as a internet hotspot to gain access to the web. 

Don't need! Don't worry about the internet - taxes you should be worrying about. 

Would love to have high speed internet 

#5(High speed svc is good $40/mo) 

I would consider Internet if not too costly. (uses smart phone data package; vendor not specified) 

I would be interested in high speed internet if a reasonable price could be provided. 

We got it because ho high speed was available 

Sometimes it works but mostly id doesn't! The phone signals are very weak. I go to McDonald's or the 
ER library - no privacy. 

Our service is very slow. We need an upgrade 10 mbps would be best. 

too much money for the slow speed 

Frontier high speed is slow/expensive. Spotty lot of service outages - also service is slow. Have to have 
phone line added expense. 

We use a mobile hotspot - Verizon (#4 good service, but slow) 

Might consider hooking up to an available internet connection 

It was not fast enough to be useful. 

Would really like high speed broadband 

Very costly considering it goes out a lot and can only be used for brief hours each month. Had Sonic 
out but they said they can reach us (sad face). Thanks for asking 

Re: #4 above, I am dissatisfied with the speed. My primary residence has 5x the speed @ the same 
price! 

I do not have a computer 

Interested in higher speeds availability 

Sure could use faster internet speed (Q#4 not marked, but "so so") 
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Q#4 "usually" 

Do not have Frontier because they will not service our area. Therefore I do not have a house phone. 

Q#4 "slow" 

I use my phone as a hot spot for wifi through AT&T. Works well labor day to memorial, too slow, 
unreliable and frustrating in the summer months!! 

I am thinking of getting internet summer of 2014. 

Would like faster service Mbps 8-12 if possible 

Would like to know if there was a better option 

Would be interested if it wasn't tied to our phone line 

We would love to have affordable internet 

Montlhy cost of 39.99 plus tax wired house and provided modem free of charge 

Frontier is the worst provider we have had in the last 25 years 

On #4 - it's way too expensive on a retirement 

Would consider installing if signal was clean and cost reasonable 

Q#4 "but could be better" 

We need high speed internet! 

I have a Verizon 5 Spot which is better than dial up but not like WIFI 

Q#4 "fair" 

would definitely like DSL internet service in my area 

"Service OK now had problems mid year" also Q#4 "somewhat" 

Bring it on! 

Would love to get service! (also Q#5 "no service available - even cell service weak" 

Vacation property - don't use service there 

We would be happy to have a cable provider. Frontier claims 1.5 - 3 Mbps, but rarely delivers even 1. 

"Question #5:Service is disrupted & receiver has to be reset on those times" 

Q#4 "just OK" 

I use a mobile hotspot, but due to poor 3G/4G signal, the internet service speed is very, very slow. 

Please Please Please help us get high speed! I have contacted Frontier several times regarding this & 
they say there are no plans for our area. It's absurd that this technology is not offered to everyone. 

Q#1 "business" 

These download & upload speeds are minimally acceptable for 'high speed' - I would like higher 
speeds. We bundle but the portion of the cost for internet seems seems high for this speed level.One 
of my part time neighbors (Illinois) said for our approx $40 /internet service we should be getting 
much higher speeds around 5-10 MB/SEC 

Frontier makes you rent a router 

If possible we need 5x the speed available 

Would like a cheaper faster service 

Frontier DSL - high speed in name only. No 4G for a hotspot from my phone, and don't want a dish 
Thanks 

Hi Lisa 

We also have a wifi hotspot setup by Sonicnet for the Maplewood Resort guests. It is fine when we are 
at low occupancy but in the summer it is too slow. 

Tried to get it through Charter but we were told there was not a slot available right now. Whatever 
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that means? 

Would love high speed - missing so much from family on internet because of slow service. Would use 
it more if it didn't take 15 minutes for Facebook to come up & then lose it because it wants to 
download. 

We are on the far end of towers - the service drops off a lot. (Q#4 "But not always there" 

Checked with Sonic Net about a year ago, still not available, primary residence within 5 years, 
broadband strongly desired. 

Q#4 "Yes because at least there is some internet - no bacause very slow upload and download speeds 

I would love to Skype with my family - signal is not presently consisitent. 

Need towers to be higher to have high speed. I am desperate and without any alternatives 

Need something affordable for summer months only 

I use a Verizon MIFI portable Hotspot. Service and speed has been better lately. I mount a small 
booster antenna to window to help. I would gladly pay for a faster and more reliaable (occasionally 
drops signal) service and would spend more time up north if internet was better. (s) Phil Alford(?) 

We use the Sonic antenna at the Pitlicks tower on the east side of Sand Lake. It's about 85% reliable. 

My sign up in 2 to 4 years 

Now have an i-pad with 4G service from Verizon. Can take it everywhere. 

Let's get it - SOON! 

I have a home office and high speed internet service would be very helpful. My current connection is 
barely adequate to connect with my corporate server. 

Be nice to have something faster & cheaper! 

I am not sure (about speed) - sorry - The faster the better to download documents 

Would love to get affordable internet service 

Frontier is my phone service & they do not offer Internet in my area. As possibly there are not enough 
people who would be interested. 

We have dialup 

Would love faster alternative 

Any service must be compatible with virtual private network or we are not interested 

I would like to have services 

We usually use our cottage in Sugar Camp about three months a year 

Would prefer faster service 

H.S. Internet would be a great plus to area residents 

Would love high speed   

We do not have internet nor do we wish to have it. 

Would be nice to have a greater speed 

We apparently have or are supposed to have a speed of 12 Mbps, but it is horrible & never get up to 
that! 

There is not one answer to #/5 unless I missed something. Also besides SLOW - too costly. 

Would like to have high speed. Now have wireless but slow & erratic if snow or rain storms. 

We would like internet but feel it is too costly to run telephone lines down to our cabins from Hwy H. 

Would like something cheaper 

We have wireless - but as you can see from the speedtest results - everything is very slow = 
sometimes doesn’t connect. 
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I am currently in AZ and my server here is Sudden Link. I don't know what Frontier is in Sugar Camp 
(re: speed test) 

We would get service if service was strong and there was a seasonal program. 

I would love high speed internet service 

I wish my mail box was closer to my house it is about 300 feet from my house (94 years old & can't 
walk to it I am too old. I don;;t know how I am going to get my mail. I need help. Helen Zeelmer 

Q#4 usually better than dial-up 

If reliable service was available at a reasonable cost I would probably get it. (Q#2 "But I bring a Verizon 
MIFI hot spot that works for my needs 

If it was more affordable, we would use it. We currently maintain a landline phone and would be 
willing to add DSL if better pricing. 

We would like internet access but only for 3-4 months a year. 

I would be interested on a part-time basis. 

Internet service used to be faster continues to get slower 

Q#1 "business" 

Good luck and thanks for your effort. Everyone should have hi speed i-net available at affordable cost. 

Would like service at a reasonable price. Satellite service is very expensive but we need to have it to 
run our business. 

Internet is slow. Can't watch YouTube Netflix, etc. High speed would be great 

Q#3 we do not have a land line at this time 

At this point we do not have a need to have internet service at this address. 

Plan on having internet if we spend more time there after retirement 

Since seasonal residence, looking to get away from internet, email, etc. Just not needed at this time. 

Q#2 ("via puck which I transport from primary address") "For a number of years my cellphone & 
internet via that service suits me just fine wherever I am staying and has saved me money. 

US Cellular gives us very limited service here, if any. 

Have tried to get Internet for "years" - I WANT THIS SERVICE!! PLEASE  

(Q#3 "I use my cellphone as a "hot spot") (Q#5 "I don't know. I tried getting the speed test app but 
wasn't successful.) 

Price affects buying decision 

Would love some cost effective options that are faster 

Would love some options that are more cost effective and faster 

Need a provider that is available "not" using phone or cable connection. A "Sugar Camp WIFI system is 
most appropriate. A "Sugar Camp" separate tower/signal. 

(Q#4 "Too expensive") 

*Verizon wireless Jetpack is 3x as fast as frontier DSL on DOWNLOAD? But only 1/6 as fast as Frontier 
DSL on UPLOAD. The lack of a strong cell signal is costing SC tourism business. People tend to go 
where their gadgets work and remember not to return where they don't? 

*Verizon wireless Jetpack is 3x as fast as frontier DSL on DOWNLOAD? But only 1/6 as fast as Frontier 
DSL on UPLOAD. The lack of a strong cell signal is costing SC tourism business. People tend to go 
where their gadgets work and remember not to return where they don't? 

No broadband is offered in this area 

We have satellite - costly and off a lot. 

cell phone modem - usable but not fast enough to stream movies or use smart TV options. 
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I looked up my speed at that speed test website and it was of no help 

Even having cellular LET service would be helpful! 

seasonal cottage 

No cable, no natural gas, no Internet! (Q#3 "Verizon mobil hotspot" Q#4 "costly") 

Would love to have low-cost good internet service 

Higher speeds would be greatly appreciated 

Would love to get a different provider for more reliable speed. (Q#1"rental year round") 

(Q#4 "so-so") 

Would like wifi Internet available at a reasonable rate - intermittent if possible usage 

(Q#3 "I phone") 

We will establish internet service when we become full time residents -l which will be soon. In the 
meantime, if it is inexpensive to do so, we will go ahead & do so now. Thank you." 

(Q#4 "pretty slow") 

I use a Verizon phone with a hot spot setting for my internet connection 

Cottage 

(Q#4 "yes and no would like faster. Lose it at times.") 

the only way we connect is with a cell phone 

We have a 4G LTE JetPack 

Great initiative. Would love the service. Good luck! 

Would love to have an affordable way to have internet 

Would love to see more options. 

We need cable down the street with < 10 Mbps service 

Speed varies 1.2 to high 3.1 if it's a holiday weekend speed slows to nothing 

All services are to costly and slow compared to metro areas 

Expensive 

do not want - vision problems! 

None 

If I lived there on a full time basis I most certainly would have internet. 

At current address I have Frontier. Terrible service. Speed is not sufficient. When house is built in 
Sugar Camp there better be more options. 

I work from home & would be extremely interested in faster service! 

Would love to have internet service!! We would spend more gtime here if we had fast/reliable 
internet service! Internet service = $$$ for the Northwoods economy! 

We would definitely have internet service if a less expensive service was available to us 

Computer on blink at present. Getting fixed or replaced eventually - 

MIFI router requires frequent restarts but service works well. Very pricey if doing video streaming. 

Always room for improvement 

We need DSL- can't get anything productive done with the slow speeds and bandwidth restrictions 
that come with our current options for internet. 

Not interested 

Was up to 3MBPS, now down to 1 or less. No explanation from Frontier. 

We have a hot spot with Verizon and can take it to S>C> address. Verizon is costly and not the fastest 
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service. 

Please - we need high speed!!! 

I usually use my wireless, but the speed at which websites will open using it can be quite variable from 
all right to very slow! Fairly frequently a notice will come up that my device has been unable to 
connect with the server. With that situation, if I turn off my modem & then start it up again, I may 
then have service. Because of poor internet connection on my end, I have had many difficultiers trying 
to video chat; literally, at time it seems the video chat connection may last a minute or less before 
having to try to reconnect. I use my iPad much more frequently than my laptop, so most of the 
wireless Internet difficulties I encounter are evident on that device. 

I have no need. 

would like faster 

Never had internet but would like it if affordable. I do subscribe to satellite for TV. 

Comments above pertain mostly to my address in Chicago. Internet service in Sugar Camp would be 
Great! 

You can use my tower we are not using it. Brought from SonicNet. Rick Advanced Welding Institute 
(715 337-0122) 

Sonic is terrible; advertised 5 got 1 MBPS 

Hughes advertised 6-10, delivered 1-5 MBPS 

I've been hoping to get internet service since 2004. 

It would be nice to have it while there in the few weeks ia am there, but afraid it would be too costly. 

I intend to move up this year. It would be great to have high speed internet to meet my needs. 

dial up too slow 

We haven't had any problems with our current service but would be very interested in other options 

When I signed up for service I was told it would be 6 MBPS 

would always be happier w/faster thought 

Cellphone hotspot w/ Verizon. We need affordable access to internet to function in todays' world of 
business & social interaction. 

We would be interested in new, faster service. 

We would like to see Charter come to Sugar Camp so we could have fast internet, TV & phone. 

This is great! Thank you! 

I realize getting faster internet costs the providing company a lot of money to reah outlying areas, but 
paying for 6 MBPS and getting .08 something sucks. Especially when my friend 1 mile south on 17 is 
getting over 10 Mbps. Rhinelander address vs Eagle River address i'm gussing where that huge 
difference comes from. 

not interested at this time 

I had it for 2 years with Frontier - I planned on working from Sugar Camp spring - fall but I was getting 
< 1MB sec. I called - they would do nothing! I removed it last fall. 

When will natural gas lines go in? 

Very disappointed with service. I own a business and have to do some reports online. I have gotten 
penalties that I've had to pay because I didn't have service when report was due. My service is 
sporadic. Will work for a month and then be out for three days or more then come back. Very slow 
and very expensive. Would really like to see some improvement. 

Need min 15 MB/S. Get Charter. 

We might be interested in cost effective options 
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Service is very important today if you cannot get it some sales hurt. This is one thing I would vote to 
spend more money on. 

Not connected as yet (Q5) 

Q4 (slow, costly) 

We need another cell tower! PLEASE! 

Charter Internet would be best 

The proper infrastructure needs to be built in order to have proper (&competitive) internet service. 

Government could negotiate for better service but … should not spend any money or devote any 
resources for internet service. 

Hoping for seasonal service 

Cannot do the speed test, as I am not at my home. Sorry - George 

High speed internet would be nice! 

Work address 

I would be willing to pay for service throughout the township as part of my property tax. 

 


